
Dear UB-04 Subscriber: 
 
Thank you for your order of the 2012 Edition of the UB-04 Manual.  The subscription 
includes the 2012 manual as well as access to a searchable NUBC Minute Archive from 
1998 to the present.  The 2012 manual will become available on July 1, 2011 via 
download from the NUBC website.  The 2012 UB-04 Manual and Minute Archive are 
both PDFs secured with Adobe Policy Server.  Adobe Acrobat 7.0 or Adobe Reader 7.0 
and later is REQUIRED to access these files. 
 
 
For  New Subscribers: 
There are 3 easy steps to get your manual. (More details below.) 

• Register 
• Activate 
• Go to the NUBC website  

 
A short registration process is necessary to activate your subscription.   After your 
check is received or your credit card has been authorized by Google, you will receive an 
email invitation to register your manual; shortly afterwards you will receive another email 
to activate your subscription.  After July 1, 2011 both emails will be from 
policyserver@aha.org. 
  
Note that some email systems may classify these messages as “bulk” or “junk”, but they 
are legitimate. 
 
Your Login User Name will be your e-mail address and is non-case sensitive; you will 
also select a password of at least 8 characters.  The site administrator does not have 
access to password information.  There are instructions in the Subscribers Only section 
of the NUBC website for changing or resetting your password. 
 
After your subscription is activated, you may download your manual from the 
Subscribers Only section of the NUBC website 
(http://www.nubc.org/subscribers/subscribers.html). 
 
  
For Renewing Subscribers: 
Policy Server will send you a notification that your account has been reactivated.  No re-
registration is necessary. 
 
 
  
Todd Omundson 
Secretary, National Uniform Billing Committee 
 
 
 


